
Technology Enabled Care/Assistive Technology Survey 

 

Technology Enabled Care Solutions (TECS) describes 

a range of health and care technologies such as 

Telecare, Telehealth, Telemedicine /Teletriage and 

Home Activity Tracking Systems.  In this survey we 

will be using the word TECS when talking about this. 

 

TECS is a way to describe community equipment 

and would cover all technologies such as phone 

applications and smart home adaptations (like 

Alexa, mood lighting, digital security furniture 

sensors to prevent falls in the home, smart phone   

applications like HIVE, smart plugs and flood 

detectors, medication prompts). 

It includes technology that assists people with 

disabilities and mobility needs, and it provides an 

adapted solution to help people to improve their 

skills, manage their conditions and remain 

independent.  

We would like to find out: 

• If you are aware of technology/assistive 

technology and the products available 

• What the barriers are to using technology and 

assistive technology 

• If you use technology or assistive technology 

how they have helped you or people, you care 

for. 

 

If you would like some help completing this survey, 

please contact Hannah Dollard on 07974 635332 and 

a suitable time will be arranged to complete this with 

you. 

Easy 

Read 



Completed forms can be posted to: 

Careline Team 

209 Linacre Lane, Bootle 

L20 6AD 

 

1. Do you know about Technology Enabled Care 

solutions or Assistive Technology? 

 

I know a lot 
 

I know a little 
 

I do not know anything 
 

 

2.  Are you aware of or use any of the products 

below, for yourself or someone you care for? 
 

 
Aware Used by 

myself 

Used by 

someone 

I care for 

 

 

Pull cord 
 

 

     

 

     

 

 

     

 

 

A movement 

detector 

 

     

 

     

 

     

  

 

 

 

 

A smoke 

detector 

 

 

    

 

 

    

 

 

    



 
 

Aware Used by 

myself 

Used by 

someone 

I care for 

 

 

A falls detector 

 

     

  

 

    

  

 

    

  

 

 

 

A flood detector 

 

  

 

  

 

  

 

 

 

 

A Carbon 

Monoxide 

detector 

 

  

 

  

 

  

 

 

 

 

 

Temperature 

extremes sensor 

 

  

 

  

 

  

 

 

 

Natural gas 

detector 

 

  

 

  

 

  



  Aware Used by 

myself 

Used by 

someone 

I care for 

 

 

 

Bogus caller 

button 

 

  

 

  

 

  

 

 

 

Video door entry 

 

  

 

  

 

  

 

 

Property exit 

sensor 

 

  

 

  

 

  

 

 

Sounder beacon 

 

  

 

  

 

  

 

 

Amie+/Gem+ 

triggers 

 

  

 

  

 

  

 

 

Environmental 

control solutions 

 

  

 

  

 

  



  Aware Used by 

myself 

Used by 

someone 

I care for 

 

 

Pressure mat 

 

  

 

  

 

  

 

 

Bed/chair 

occupancy 

sensor 

 

  

 

  

 

  

 

 

Incontinence 

sensor 

 

  

 

  

 

  

 

 

3. Do you feel that Technology Enabled Care or 

Assistive Technology can support you to live 

independently at home? 

 

Yes 
 

No 
 

I do not know – would like more information 

 

 



 

4.   What do you think are the things that would stop 

you using Technology Enabled Care or Assistive 

Technology information, guidance, and products? 

 

Please write any comments in the box below. 

 

 

 

 

 

 

 

 

 

 

 

5. How would you like to find out more about 

Technology Enabled Care products that could 

support you or the person that you care for? 

 

 

Support Worker 
 

Social Worker 
 

The Carers Centre 

 

Advocacy organisations 
 

The Community Equipment Store 
 

Sefton Council website 

 

Other (please tell us) 

 

___________________________ 

 



 

6. Are you aware of Sefton’s Ask SARA online 

self-referral and information and advice service? 

 

 

Yes 
 

No 

 

Do not know 
 

 

 

Please read the privacy notice at the end of the 

survey.  

 

7.  Do you agree that we can use your personal 

data as mentioned in the privacy notice which is at 

the end of the survey? 

 

Agree 
 

Do not agree 

 
    

8.   As mentioned in the Privacy Notice, please tell us 

your first three or four letters and numbers of your 

postcode. For example, L30 A 
 

 

 

 

 

 

 

 
 


